QUALITYPOLICY
CPCE (according to SRPS ISO/IEC 17025:2017)

Testing laboratory

The Center for Applied Circular Economy LLC, Sabac, Testing Laboratory offers sampling and
testing services for fertilizers and raw materials used in their production, biostimulators,
chemical products, waste, solid recovered fuels (SRF), solid biofuels, water, as well as testing of
pharmaceutical products and soil.

The management and all employees of the Center for Applied Circular Economy LLC, Sabac,
particularly those in the Testing Laboratory, are obliged to perform their duties and tasks in
compliance with the requirements of the SRPS ISO/IEC 17025:2017 standard, based on the
established and documented management system. They are committed to adhering to the
general principles of good laboratory practice within their scope of work, as well as the
principles of impartiality and consistency in the execution of operational activities.

Understanding the importance of service quality, the management and all employees are
dedicated to the continuous improvement of all aspects of the management system and to
ensuring consistent performance.

The management of the Center for Applied Circular Economy LLC, Sabac, and the Testing
Laboratory itself is committed to ensuring competence, impartiality, confidentiality, and
objectivity, as well as to continuously managing risks in the performance of laboratory
activities.

Transparency in testing services, continuous improvement of technical-technological and
human resources, and ongoing advancement of testing methods in accordance with
international and European standards and normative documents are the responsibility not only
of the management but also of all employees at the Center for Applied Circular Economy LLC,
Sabac, particularly those in the Testing Laboratory.

The goal of the Testing Laboratory of the Center for Applied Circular Economy LLC, Sabac, is
to ensure market competitiveness by transferring positive European and global experiences in
the field of sampling and testing services to the domestic market, while respecting the
principles of high professionalism, trust, and reputation in their work methods. By providing
objective, repeatable, and traceable test results, verifying competence through PT/ILC
(proficiency testing and interlaboratory comparisons), conducting regular internal and external
audits of the management system, and implementing corrective actions and improvements,
the aim is to ensure the satisfaction of service users and other interested parties, and to
maintain data protection for clients and the results of provided services.

It is the responsibility of the management of the Testing Laboratory, within the company
Center for Applied Circular Economy LLC, Sabac, to ensure and maintain all necessary
conditions for the implementation of this Policy and objectives.

All personnel engaged in the laboratory are required to fully comply with this Quality Policy and
the defined objectives.

The Quality Policy and objectives of the Center for Applied Circular Economy LLC, Sabac,
Testing Laboratory are subject to continuous review by the management.

Sabac, 10.03.2025.
General Manager




